TocyaapcTBeHHasi HHPOpPMaLHOHHAs cHCTeMa JallHThI PaB
norpeouTeseit - 'MC 31111

TUC 3IIII sro #HGOOPMALMOHHEN pecypc, HAUpaBleHHLIH HA HHQOPMHPOBAHHE,
KOHCY/IbTHPOBAHHE U IIPOCBEIICHHE IIOTpeOHTENIEH.

Janubl MHQOPMALMOHHEIA mopTan ObUT cO3JaH C LENBI0 O3HAKOMIICHHS TIpaX.aH, C
3aKOHOIATEILCTBOM O 3alluTe npas norpeduTenelt, a TakykKe HHOYOPMUPOBaHHS O NMPOXYKIIHH HE
oTBevaronied PoccuicKkuM cTaHgapTaM KadeCTBa.

AC — 3T111 - mepeslit HHOPMAIIMOHHEIH TOPTANI, ITOMOTAKOIIHH TOTPeONTENIM 3aIUTHTD
CBOM IIpaBa CaMOCTOATEIBHO O3 JIMIIHUX SKOHOMHYCCKUX H (pUHAHCOBBIX 3aTpaT, INOCKOJIBKY
CONEPIKUT o0pasnkl JOKYMEHTOR (mpeTeH3ud, HCKOBBIX 3agBICHUH) IO HauboNee 4Yacto
BCTPEUAIOLIMMCS HAPYILISHUSIM B cdepe 3aluThl [Ipas noTpeduresen.

Jlnsa toro, 4to6sl Bocnonb3osarscs caiftom I'MC 31T — HeoOXOAMMO NEPEHTH Ha JAHHYIO
cTpaHHLY https://zpp.rospotrebnadzor.ru/

[Toragas Ha IVIaBHYIO CTPaHHUILy, CJI€Ba, MOJKHO YBUACTD CJICAYIOIHC BKIAIKH:

- CIIPAaBOYHUK ITOTPeOUTENS,

- COBETEI 110 3J0POBOMY IMUTAHHUIO;

- HOPMAaTUBHBIE TIPABOBBIE AKTHI;

- UH(OPMAITUOHHO — AHATHTUYECKUE MATEPUAIIBL;

- OpraHbl ¥ OPraHU3aIHH TI0 3aIIKTe NpaB [OTpeOHTeNeH;

-pe3yNIBTATHI TPOBEPOK IOPUANUECKUX JINIl H WHAWBHIYAIBHBIX IPEANPHHAMATEIICH;

- IPOAYKIIKS, HE COOTBETCTRYIOIIAA 00sa3aTe/IbHBIM TPeOOBAHHS;

- cyacOHas IpaKkTHKa,;

- HOBOCTH c(ephl 3alMTEI IpaB NOTpEOUTEIEH;

Haubonee HMHTEPECHBIMH IS OOJIBIIMHCTBA IIOTPSOMTENEH SABJLICTCA BKIAAKa IIOX
Ha3paHueM «CrpaBouHMK noTpedutens». B paszgene B CBOXO 04€pe/b MMCIOTCA MOAPasACIIbl,
TaKHe Kak:

- aKTyaJbHas HH)OpPMAaLIUs,

- TaMATKH;

- IpUMEPHBIE POPMEI JOKYMEHTOB,;

- BUIeOMaTeprallbl;

- OTBETHI Ha BOITPOCEHI.

Kpome Toro, uHbopmalus, paszieliena o chepam MOoTpeOUTENIBCKOTO PHIHKA, TaKMM Kak
PO3HMYHAA TpOJaXka, OBITOBBIE YCIyrH, oOpa3oBaTeNbHBIC yCIyrH H ApyTHE, HUTO yIPOIIAeT
[TOUCK BO3HHKAIOIUX Y I'paKIaH BOIPOCOB.

[loTpaTUB HEMHOTO BPEMEHH Ha H3yUCHHE JAHHOIO pasiesia, Bbl C JICTKOCTBIO CMOXKCTC
CAMOCTOSATE/IBHO HANPABUTH I'PAMOTHYIO IIPETEH3HIO [IPOJABIY MIIH HCIOJHHTENO, JIHOO XKe
CAMOCTOSATEIIEHO 00paTUTCS B CYJI C UCKOBBIM 3aBJICHUEM, C yKa3aHHEM KOHKPCTHOIO TCX HOPM
Poccutickoro 3aKoHOOATEILCTBA, KOTOPEIC OBIIM HApYIIeHE], & TaK/Ke 3asBHTEH CBOE TpeboBanue
B cyzie HauOosee MOTHO U JOCTYIIHO, YTO YCKOPHT IIpolece CyAeGHOro pasOrpaTebeTaa.

Jlanusii THGOPMAIMOHHBIN PECYpe, ABILETCA OTIMYHEIM MOMOIIHMKOM MOTpeOUTEN, Iy
BO3HHKHOBEHHHM BOIIPOCOB KacaTeJIbHO JECHCTBYIOLIEIO 3aKOHOAATEIbCTBA, 8 TaKKe MOIaroBylo
WHCTPYKIIMAIO O TOM, YTO JeJaTh B cllyuae HapyLIIeHWs I1paB MoTpeduTeLs.

[TonroToBneHO ¢ UCIONB30BAHUEM MATEPHATIOB
catita: https://zpp.rospotrebnadzor.ru/




